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Abstract: Teaching is demanding and complex task. Everything is needed to be molded or activated and changed based up 

on teachers’ role in general. The current study focuses on roles of teachers who are teaching English as foreign or second 

language at Wollo University particularly. The research was conducted by using descriptive design with incorporating 

qualitative approach. The total population of the study was 48. The sample of the study was selected through random sampling 

design in general and availability technique in particular. The data collection instruments were semi-structured interview and 

classroom observation. The data gathered by using these tools were analyzed qualitatively based on their theme. The research 

results revealed that English teachers’ responsibilities were managing the teaching and learning methods and activities inside 

classroom, facilitating, advising, assessing, researching, reviewing and planning the lesson. Additionally, some teachers have 

few difficulties while teaching. Based on the results, the researcher recommended that the fund should be outflowed for 

educational purposes, teachers should take part in training opportunities, create constant awareness on Pedagogic Graduate 

Diploma teaching training, teachers should be recruited based on their interest of teaching, and the teachers should review their 

teaching process. 
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1. Introduction 

1.1. Background 

In fact, it is the most important to explain the roles of 

university English instructors for being a good facilitator in 

classroom as well as outside. Thus, in this topic, role in 

university English teacher is two distinct concepts that need 

elaboration in separation from each other. First, what role 

means in the aspect of its concept in higher educational 

institution must be defined clearly. Role, according to the 

author’s view, is different contributions or responsibilities of 

the worker for their customers and institutions in which they 

are working. Customers on the other hand, have also such 

responsibility to perform when they need services from the 

servants in one institution. Servants can serve those people in 

terms of social, political, economic, and cultural affairs. 

Generally, Role is an actor’s part, or one’s function, what a 

person is appointed or expected to do. The term Role is 

sometimes used in the singular teacher role we view it as a 

multidimensional, dynamic construct. Standard definitions of 

role emphasize the differentiating “set” of tasks or activities 

expected of those in social or organizational position. When 

those activities are work related, they are generally described 

as tasks. Following and others, we expand the definition 

English language teachers’ qualification, professional 

training, command on the subject, aptitude and attitude, 

dedication to the job, sense of responsibility, school of 

thought etc. It is defined as the part of someone who 

performs in the organization. [1-3]. These potentially 

conflicting roles have been described in many ways. 

In other words, once institutional employer has to help the 

people who live around him/herself in physical as well as 

mental perspectives. Service users have the right to get the 

admission of what and how to change everything in to 

valuable credits in their daily lives. To do so, all lecturers at 

university in Ethiopia are pledged to recognize what they 

have to bring the services for the people close and behind to 

them. And then, students on their side, must apply different 

relevant roles in English classroom. Here, it doesn’t mean 
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they always do different responsibilities only in English 

classroom rather than other subjects at university. But this 

paper focuses on responsibilities in which teachers and 

students at university can complete in English classroom as 

well as outside the class in particular. Beside to this, 

especially, English language teachers are the main target 

concerned bodies in their special subject area in higher 

educational institution in Ethiopia. In relation with this, 

university English teachers perhaps understood as the person 

who is graduated in English field and licensed in teaching 

English language in particular to give instruction for those 

who are following their study in different subject areas. 

Whereas, those who attend different courses individual 

department at university, are called learners. Hence, we all 

English teachers have unlimited roles to complete in such 

institution. And students on their hand have to complete their 

roles on the basis of educational curriculum and university 

legislation rules. Regarding to role, teachers at university can 

be help students apply concepts, such as math, English, and 

science through classroom interaction and presentations. 

Their role is also to prepare lessons, grade papers, manage 

the classroom, meet with parents, and work closely with 

school staff [4]. Being a teacher is much more than just 

executing lesson plans, in today’s world a teacher’s role is a 

multifaceted profession; they carry the role of a surrogate 

parent, class disciplinarian, mentor, book keeper, role model, 

planner etc. Similarly, learners perhaps, be active to be 

beneficiaries from various types language programs and from 

their teacher that they brought teaching materials to them. 

Moreover, teachers are responsible for communicating 

effectively all curricula contents [5]. Organizing English 

classroom used to keep classes in order to organize teaching 

procedures, to arouse students’ behaviors, to control 

discipline in classroom and to implement language teaching 

in the process of English teaching. They also have the role to 

facilitate the communication process between all participants 

in the classroom, and between these participants and the 

various activities and texts. These roles imply a set of 

secondary roles for the teacher; first as an organizer of 

resources and as a resource himself/herself, second as a guide 

within the classroom procedures and activities. A third role 

for the teacher is that of researcher and learner, with much to 

contribute in terms of appropriate knowledge and abilities, 

actual and observed experience of the nature of learning and 

organizational capacities. Other roles assumed for teacher are 

needs analyst, counselor and group process manager. 

Learners should be responsible for their own learning and use 

opportunities to practice language actively [6]. 

Due to the changes of university English teaching in terms 

of curriculum goals, modern technologies and market 

demands, it is expected that English teachers should 

transform their roles from being traditional language teachers 

to being trainers, organizers, promoters, learners and 

researchers [7]. The roles of university teachers are 

complicated to define as there are many classifications of a 

university lecturer’s role. Lecturers now recognize the 

importance of fostering key skills and competencies. 

However, supporting and implementing these measures 

necessitates a shift in the academic and professional role of 

lecturers. [8]. There are twelve roles of lecturer which are 

grouped into six categories: the information provider, the 

role-model, the facilitator, the assessor, the planner and the 

resource developer. Not all the teachers aware of all these 

roles as some of the teachers would play all these roles while 

others played fewer roles [9]. Thus trainings need to be 

enforced to teachers so they utilize these twelve roles 

framework. However, students are no less than teachers, have 

unique knowledge and perspectives that can make reform 

efforts more successful and improve their implementation, 

students’ views can help mobilize staff and parent opinion in 

favor of meaningful reform; generally, their involvement is 

fundamental to all improvement [10]. 

In connection with teachers’ role, seven qualities of 

successful teachers in which the first three qualities are the 

skills of successful teachers such in subject competency, 

creativity, flexibility in using expertise and motivation [11]. 

While the remaining seven qualities are personality and 

attitudes of the teachers such as willingness to take risks and 

make mistakes, respect for learners, caring, warmth, love and 

sense of humor, pride in the profession and a willingness to 

go the extra mile. This can show that being effective teacher 

in all aspects is also the role that they are required by the 

higher educational institution. Teaching and instructions 

given in classrooms are influenced by the teachers’ 

knowledge, beliefs and opinions [12]. 

This is supported by different researchers; individuals’ 

beliefs strongly affect their behavior, actions or roles what 

they perform in teaching and learning language [13]. 

Teachers’ actions in the classrooms are determined by their 

beliefs and their beliefs are determined by their actions which 

influence their roles in the class. 

There are three parts of cognitive processes such as teacher 

planning, thoughts and decisions and theories and beliefs 

Theories and beliefs of the teachers influence their roles. In 

order to know the roles language teachers, play in their 

classrooms, it is imperative to understand about their cognitive 

processes. In a study analyzing roles of language teachers 

found two dimensions which form four quadrants associated 

with the effectiveness of English teachers. English teachers in 

China distributed roles of current English teachers based on 

these characteristics of each quadrant. The complicated and 

conflicting roles of English teachers in China are caused by the 

demands of schools, the government, the market and the 

students. They suggest that any qualified college English 

teachers need to realize the existence of such contradictions so 

they know how to play their roles accordingly so dialectical 

way of thinking is imperative [14, 15]. 

1.2. Statement of the Problem 

Teaching is demanding and complex task. It is like an art. 

So, teachers are act as an artist in his or her class while 

teaching. They are highly demanded by the students and 

other people to change the way that people’s social, cultural, 

political and economic affairs. Teachers are the precious 
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servants according to the writer’s view. Because everything is 

needed to be molded or activated and changed based up on 

teachers’ role, they can contribute unlimited efforts for once 

country development. Especially, English teachers apply in 

such a way to make the students free from anxiety, suspense 

to follow what the teacher is talking with them in classroom. 

Beside to this, teachers’ role at university can be the crucial 

part from other issues that the rule and regulations of 

university commands to be performed. 

In our case, there also several governmental and private 

universities they are serving the people in different aspects in 

the real world. In these higher educational institutions, people 

who are employed to serve the people in way that the people 

required them to get any helps concerning to teaching as well 

as other things. Some teachers’ roles require more practical 

expertise and others more educational expertise. Some roles 

have more direct face-to-face contact with students and others 

less. The roles are presented in a ‘competing values’ 

framework they may convey conflicting messages, for 

example. Providing information or encouraging independent 

learning, helping the student or examining their competence. 

The role model framework is of use in the assessment of the 

needs for staff to implement a curriculum, in the appointment 

and promotion of teachers and in the organization of a staff 

development program. Some teachers will have only one role. 

Most teachers will have several roles. All roles, however, need 

to be represented in an institution or teaching organization. 

Even though the role of teachers at university is the most 

and foremost crucial issue, most of the teachers don’t involve 

on whatever they are required to do explicitly. The author 

himself had seen and heard university teachers’ unexpected 

activities on students. Students themselves were troubled in 

such a way on their learning process. For example, they were 

obliged to make withdraw for one and above year. And they 

were also academically dismissed when they never complete 

the action that their teacher is interested. The author is 

interested to write and present on this topic for he has seen 

those problems and he is the prospect English lecturer for 

university. So, he assumed that, before engaging in his career, 

it is too important to realize the activities or roles that he is 

going to carry out at the university through presenting such 

papers with his colleagues and instructor. Thus, at least it 

necessitates minimizing such problems whether by 

conducting action research or discussing with the concerned 

bodies before inventing the problem at university. The 

collector of this seminar explained the issues that the 

university teachers have the charge to perform in the way that 

they are giving education is the goal of this paper. This paper 

mainly is focused English teachers at university in our case 

based on the already chosen topic “roles of university 

English teachers”. To more ideas and understanding about 

teachers’ role at university, it is vital to write works related 

with the present title of the seminar paper. 

1.3. Objectives of the Research 

1.3.1. General Objective 

The main intent of this study was exploring the English 

language teachers’ roles that are performed at university 

prominently. 

1.3.2. Specific Objectives 

The Specific objectives of the study were to 

1. Look for roles of English language teachers at Wollo 

University. 

2. Identify the problems that obstruct English language 

teachers while they are teaching at university. 

1.4. Research Questions 

To address the solutions for the problems and meet the 

intended objectives, it is vital to draw the clarified questions. 

1. What are English Language teachers’ roles at Wollo 

University? 

2. What are the obstacles that hinder English language 

teachers from applying role at Wollo University? 

1.5. Delimitation of the Study 

The paper was delimited geographically at Wollo 

University Dessie main campus. The campus itself is located 

the north west of the main town for South Wollo zonal 

administration in Amhara region. It is estimated that four km 

far from the town. And conceptually, it was about English 

language teachers roles basically, characteristics of good 

teachers, students’ functions at university with their teachers 

and classmates at school, problems that hinder from 

completing the legislations of university that is interested in 

can be the further issues that are incorporated with the main 

target of the delimitation of the paper. 

1.6. Significance of the Research 

The result of the current study may be significant for 

English language teachers, students, educational institutions 

and researchers. 

First, English language teachers in general perhaps are the 

beneficiaries from this study. New teachers in particular may 

get the hint about their roles in teaching English language at 

university. 

Students also will be benefitted from the result of this study 

through reading it from a journal if it will be published online or 

in print. It helps them by providing the information about what 

roles their teachers should have and learn accordingly. 

Another significance may be for academic institutions. It 

will help them as an indicator there is the gap in teachers’ 

teaching professions, so they decide to create teachers 

awareness on teaching role, develop university legislation on 

the base of teachers’ need and roles, and establish continuous 

professional development. 

Finally, the researchers who are interested in related to this 

issue may use as reference for their study. 

2. Review of Related Literature 

2.1. Concepts on Teaching and Teachers’ Roles 

In this day, and in English teaching, students are the 
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implementers, while teachers play different roles during this 

process. Teachers are conductors, guiding students to start 

activities. They are directors, designing scenarios for the 

activities and assigning roles to students. They are also critics, 

evaluating students’ oral expression writing and listing etc. 

appropriately. The appropriateness of roles that teachers play 

can change the traditional English teaching which is teacher-

centered. In this way, teachers can develop students’ initiatives 

to a large extent and improve their abilities of language 

expression in English. Teachers should bear in mind that the 

protagonists of classroom teaching are students, and not 

teachers. Therefore, teachers should avoid too much input 

during the course of teaching, which will affect students’ 

output. At the same time, teachers should be aware that they 

are also the organizer and implementer in classroom teaching 

besides being a participant. They can provide advice to 

students and teach them knowledge and ways of learning, but 

they should remember that students are the main subject of 

study. Students’ input and output positively are the reflection 

of excellent teaching results. The teacher can help, advise and 

teach, but only the learner can learn. 

2.2. Teachers’ Role at University 

2.2.1 Teacher as Organizer of Resources 

Students’ performance in a classroom is greatly dependent 

on the quality and the medium by which teachers provide the 

learning content. [16]. The content is also determined by the 

material that the teachers use for teaching and learning. With 

problem-based learning and other student- centered 

approaches, students are dependent on having appropriate 

resource material available for use either as individuals or in 

groups. Even in traditional curricula, students spend as much 

time with their workbooks as with their teachers. As the title 

indicated teachers in all level of educational practices are the 

provider for teaching and learning aids or guides. They are 

called in other word, material developers or study guide 

producers. Materials like audio tape, video, CD, power point, 

printed handbooks etc. which are used to facilitate the 

teaching learning process. The role of the teacher as resource 

creator offers exciting possibilities.  

Beyond this, teachers are organizing and mobilizing 

communities of people, and constantly building those 

communities [17]. Indeed, the vision has been painted of the 

virtual university in which lecturers are replaced by 

instructional designers. The new technologies have greatly 

expanded the formats of learning materials to which the 

student may have access and make it much easier for the 

student to take more responsibility for their own education. 

As developers of resource materials, teachers must keep 

abreast with changes in technology. 

2.2.2. Teachers as Facilitator 

In the learner-centered method, the teacher plays the role 

of a guide, providing the proper learning environment for his 

students to learn to use the language for communication. He 

or she does not “tell” them but only sets them on the path of 

self-discovering or self-learning. This venture is possible 

only when the teacher sets a number of learning tasks for the 

learners instead of simply making them passively listen to 

whatever he or she says. Teacher offers help if it is needed 

(when the learners are missing and they wish help). Teacher 

helps to provide guidance to students on the activities carried 

out dialogues between two or group discussion, scenario 

performance or debate, when to carry out the activities, what 

activities should be carried out, how to carry them out, and so 

on. In this way, teachers can activate students’ initiatives to 

expand the variety of teaching activities. The ideal teaching 

effectiveness can be achieved. 

The move to a more student-centred view of learning has 

required a fundamental shift in the role of the teacher. No 

longer is the teacher seen predominantly as a dispenser of 

information or walking tape recorder, but rather as a 

facilitator or manager of the students’ learning. The more 

responsibility and freedom given to the student, the greater 

the shift required in the teachers’ role. Not all teachers adapt 

to this different role. Sometimes teachers find the task of 

facilitator difficulties because of development of new 

technology. Teacher’s traditional roles are nowadays facing 

more and more challenges in facilitating the activities when 

teaching [18]. Traditionally, we accept teachers’ role is 

simply informing the students about the subject. But it is 

contrasted today’s teacher’s role which is to one of co-

constructor of knowledge, a facilitator that guides and 

activates student learning, while fostering the the necessary 

skills to succeed in a rapidly changing world and uncharted 

future. [19, 20]. This changing role of the teacher is also 

reflected in the constructivist approach to learning, in which 

knowledge is ‘constructed’ in the mind of the student and is 

constantly evolving [21]. It is the role of the teacher to 

facilitate this process rather than to act simply as an 

information provider. The characteristics of an effective 

teacher are develop relationships with their students, patient, 

caring, knowledge of learener, and dedication to teaching 

[22]. Therefore, teachers needed the ability to communicate 

with students in an informal way in the small groups sessions, 

and to encourage student learning by creating an atmosphere 

in which open exchange of ideas was facilitated. 

The increasing availability and use of learning resource 

materials also brings with it the need for the teacher as a 

learning facilitator. No set of course materials, whether in 

print or electronic format, is perfect for all students. It is the 

responsibility of the teacher to facilitate the student use of the 

resources by overcoming any deficiencies in the materials 

and by integrating them with the curriculum. 

Fostering members’ understanding and acceptance of one 

another, as well as successful communication, requires the 

development of a sense of belonging to the class, making the 

teacher’s role as the creator of the class atmosphere 

indispensable. The teacher should ensure a safe, trusting and 

tolerant classroom environment. Cooperation requires good 

relationships between peers and a degree of familiarity. The 

teacher is responsible for establishing and encouraging new 

contacts and must provide pupils with opportunities to get to 

know one another. Positive experiences gained during class 
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make the students more motivated, which is a key factor in 

accelerating knowledge acquisition. 

2.2.3. Teachers as an Assessor 

The assessment of the student’s competence is one of the 

most important tasks facing the teacher. Assessing data in 

schools to make decisions on teaching, instruction and 

students’ learning [23].This duty for teacher is directly 

related with assessing and testing students’ performance and 

competence through ought their learning ages at university. 

Hence, there is no learning and teaching without testing in 

different ways to recognize whether the students understood 

or not and is the teacher instructed his students well or not. 

Here, teachers are called in other word “Quality Education 

Checkers.” They can assess what is going on during teaching 

- learning process and what happened earlier after teaching - 

learning process. Examining does represent a distinct and 

potentially separate role for the teacher. Thus, teachers use 

assessment to determine where his/her students are in the 

learning process and what teaching processes have worked. 

Teachers need to be assessed by students, faculty, and 

administration on their ability to engage. Student feedback is 

important in order for teachers to get a learners perspective. 
[24]. It is the expected role of them. The assessment of 

students is an integral part of teaching, and requires the 

development of rapport and genuine interest in the student 

[25]. The assessor role of the teacher is often perceived as 

different from the other roles. While as information provider, 

role model, facilitator and curriculum planner, the aim of the 

teacher is to assist the student in a variety of ways to achieve 

the course goals, as an assessor the teacher has the role of 

passing judgment on the student. This is particularly true in 

summative assessment, but is less so with formative 

assessment where the boundaries between assessment and 

teaching become increasingly blurred. 

From the researcher’s experience, the teacher’s role as an 

assessor is an important one. Given the importance of 

assessment of student performance in university teaching and 

in students’ lives and careers, instructors are responsible for 

taking adequate steps to ensure that assessment of students is 

valid, open, fair, and congruent with course objectives [26]. 

Students can walk away from bad teaching, but they are 

unable to do so with regard to assessment [27]. 

Teachers are also the concerned body on curriculum 

evaluation. Regarding to this, the teacher has a responsibility 

not only to plan and implement educational programs and to 

assess the students’ learning, but also to assess the course and 

curriculum delivered. Monitoring and evaluating the 

effectiveness of the teaching of courses and curricula is now 

recognized as an integral part of the educational process. The 

quality of the teaching and learning process needs to be 

assessed through student feedback, peer evaluation and 

assessment of the product of the educational program. 

Curriculum and teacher evaluation is a form of accountability 

which emphasizes the obligation of those employed in the 

education system to be answerable to the public, to the 

profession, to those who fund the education and to the 

students themselves. In this sense evaluation is an instrument 

of management and control. Evaluation is thus part of every 

teacher’s responsibilities. Within the context of the 

curriculum, however, some teachers may be expected to 

assume greater responsibility for overall assessment of the 

teaching and some may have this as a major personal 

responsibility. The assessment of teaching and of the 

curriculum can be conducted at an institutional level with the 

teacher one of the stakeholders in the process. Just as 

important is the self-evaluation by the teacher of his or her 

teaching with the individual teachers reflecting on and 

analyzing their own teaching. 

2.2.4. Teachers as Planners 

Any teachers at university have the charge of planning 

either curriculum or course what they are going to teach. To 

do so, schools and postgraduate bodies have education 

committees charged with the responsibility for planning and 

implementing the curriculum within their institution at 

university. Teachers employed by the school and members of 

the postgraduate institution may be expected to make a 

contribution to curriculum planning. Teachers can undertake 

few activities; regarding to this, teachers will have greater 

impact on their students than their active involvement in the 

design of a curriculum or course they teach. Curriculum 

planning is an important role for the teacher [28]. 

In relation with course planning, the best curriculum in the 

world will be ineffective if the courses which it comprises 

have little or no relationship to the curriculum that is in place. 

Once the principles which underpin the curriculum of the 

institution have been agreed, detailed planning is then 

required at the level of the individual course or phase of the 

curriculum. Traditionally much of the planning was 

discipline or subject-based. More recently there has been a 

move to inter-disciplinary or integrated teaching [29]. Such 

approaches need to be reflected in course design. Course 

planning, like planning the curriculum as a whole, requires 

dedicated time of individuals. The task is significantly more 

demanding in integrated program, but it is generally accepted 

that this is a small price to pay for the advantages of 

integrated teaching. Participation in course planning gives the 

teacher an opportunity to exert a significant influence on the 

educational process and to design courses which will achieve 

the learning outcomes specified by the institution. Teachers 

in higher education, retain a very significant advantage over 

teachers in other branches of education: their control of the 

curriculum. Much of the creativity and power in teaching lies 

in the design of the curriculum: the choice of texts and ideas 

which become the focus of study, the planning of experiences 

for students and the means by which achievement is assessed 

[30]. These define the boundaries of the experience for 

students. Of course the way in which the curriculum is 

brought to life is equally important, but the power of good 

teacher-student interactions is multiplied many times by 

course design. 

2.2.5. Group Process Manager 

All teachers have to find a classroom style that they are 
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comfortable with, and experience is the only tried-and-true 

way to do this. Meanwhile, here are a few practical pointers 

that may make managing classroom, a little easier. Teachers 

need to manage the classroom seating, students’ eye contact 

and his/her eye contact, his/her talking with class, and speech 

and voice. Teachers stared on two considerations; the first is 

that they want students sitting fairly close to each other when 

they are engaged in pair or small-group work. Physical 

proximity tends to make students more willing to talk to each 

other because it helps create a sense of group affinity and 

closeness; having students relatively close to each other also 

has the practical advantage of helping keep the general noise 

level down. The second main consideration is that they want 

to be able to get as close as they can to as many groups as 

possible so that they can see and hear what students are doing 

and interact with them easily and naturally. 

In classes where desks are easily movable and space is 

ample, achieving the two goals above is not particularly 

difficult. For pair or small-group activities, students can 

simply move their seats closer together, and for all-class 

activities, they can have students move into a row or 

semicircle arrangement. Many our country’s teachers take it 

virtually for granted that the best seating pattern is a circle 

and U shape. For example, it allows students to have more 

eye contact with each other and quite literally moves the 

focus of the class away from the teacher, at least to some 

degree. However, in classes with many students, circles often 

become so large that students are only close to the classmates 

sitting to their immediate right and left, and the empty space 

in the middle becomes a forbidding no man’s land that tends 

to reduce the conversational atmosphere. In contrast, 

traditional row seating arrangements have the advantage of 

placing more students close to each other. 

Good eye contact is one of the main ways to establish and 

maintain a sense of student involvement in the lesson, 

especially when speaking to the whole class. Hence, teachers 

have to manage such kind of classroom management while 

teaching. One of the most helpful things teachers can do for 

students and one of the most important ways to maintain a 

degree of control and order in the classroom is simply to 

speak loudly and clearly enough for students to hear you 

easily. Some teachers can effectively use a firm, quiet voice 

that motivates students to quiet down precisely so that they 

can hear what the teacher is saying, but this is a dangerous 

strategy for beginning teachers to adopt because it tends to 

work only when the teacher has already established a clear 

sense of presence and control. For most beginning teachers, 

the wiser strategy is speaking in a clear, reasonably loud 

voice that students have little trouble hearing. 

Generally, teacher’s role as a manger is a very significant 

and imperative role in managing a class [31]. A Teacher has 

to plan well in advance regarding handling the classes within 

the stipulated time, covering academics as well as 

interpersonal skills with various teaching techniques which is 

obviously a path to practical approach. An experienced 

teacher can manage the timings according to their own 

experience. Perfect classroom management by a teacher 

using the major mechanisms will lead to success of teaching-

learning methods. 

2.2.6. Teacher as a Researcher and Learner 

Beyond to the roles at university, teachers might have the 

duty to conduct a scientific research that perhaps used for 

educational institutions and further local people who need 

improvement and change on the aspect of agriculture, 

economy, history, religion, and social affairs. To concerns the 

movement in academia represented by the educational 

literature, which considers research as a fundamental part of 

teacher education and seeks ways to conduct it in different 

settings and principles. They are also learners while teaching. 

Because I’m extremely agreed with the saying of “learning is 

through doing.” Moreover, teacher-researchers were put into 

prominence as professional, who like artists, seek the best 

ways to reach students in the teaching and learning process 

and, by using different materials, look for the solutions most 

suitable to their creations [32, 33]. 

From different types of researches, teachers are most of the 

times, concerned with action research. Here, it must be 

emphasized; however, that action-research was the concept 

that came to identify a movement, primarily initiated by 

teachers. When they received contributions negotiated with 

specialists from higher education, it was considered that this 

movement had features that could relate it to the existing 

concept. Especially, university English teachers the eager 

action researcher because of that English teaching is special 

case from other fields which are given for learners. And by 

its nature, daily practice and assessment are the main ways to 

encourage the practitioners engaging the research on the way 

that solved immediately and applied soon after investigation. 

2.3. Challenges on Teachers’ Role 

It is obvious that nothing is performed without any 

obstacles. So, teachers especially those who are instructing 

English at university face problems while working. The 

problems might have their own factors that they are created. 

For example, due to being new instructor for teaching at 

university, do not emphasis on the legislations of university 

which present about how to perform teachers’ responsibility 

at university, and a teacher has another duty more than 

teaching (has two or more professions) this might hinder 

him/her from performing his/her teaching well. Because of 

that they lose their time giving for teaching according to the 

program which is laid by department head or committee. 

Finally, the misalignment between materials and the 

classroom in which they are eventually implemented can be 

the problem while teachers performing their roles. Because it 

is directly related with curriculum reviewers, and those 

professionals do not design the relevant materials for the 

students’ needs. In other word, the designers do not realize 

who wants what to capture before designed the teaching 

learning aids. In a sense, it is often seen a mismatch between 

the perceived needs of our students and the course book 

content. 
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3. Methodology 

3.1. Methodology 

The design of the paper was descriptive. Qualitative type is 

practical to complete the paper. Semi- structured interview, 

observation, and document analysis were carried out to make 

the paper more qualified. Sample was selected through the 

available sampling technique. Samples were whoever the 

students at university attending their education at Wollo 

University. After presenting the collected data, the 

investigator analyzed through qualitative technique according 

to thematic arrangement of the collected data. 

3.2. Design of the Paper 

To reach the objectives of the paper, it is important to 

design the relevant one like descriptive research design and 

qualitative type of data gathering and analyzing it through 

qualitative technique. The reason the writer carried out such 

research design and type is that existing problems were 

described through word expression. And also the researcher 

used qualitative data methods to collect data. Therefore, it 

was important to use qualitative data analysis technique. 

3.3. Population 

The target population of the paper was English language 

teachers and English major students at Wollo University. It 

was because of the title is concerning on such people. The 

total population was 48. From these 12 were teachers and the 

rests were students. 

3.4. Samples and Sampling Techniques 

To achieve the objectives of the research, it is good to 

select the students who attended English before and attending 

it for the time being at Wollo University through availability 

sampling technique. Because there was no enough time to 

carry out, samples were the available English language 

teachers and English major students at Wollo University. 

Hence, the sampling design was random. 

3.5. Data Collection Instruments 

In order to meet the purposes of the study, the researcher 

used primary data source which includes interview, 

classroom observation and document analysis. 

3.5.1. Interview 

Many researchers agree with interview is used in 

qualitative research. Hence, the researcher applied this tool 

especially, semi- structured interview. It was employed as a 

major data collection tool. This method helps the qualitative 

researcher to get open ended data by supplementing follow-

up questions, probes and comments. It used for providing the 

data about English language teachers’ roles inside and 

outside classroom. The interview has three questions for 

English major students and English language teachers at 

Wollo University. The interviewer recorded the questions and 

answers while interviewing. 

3.5.2. Classroom Observation 

It is also another primary data source. This method used so 

as to collect the practical data about teachers role in the 

classroom. The observation was conducted inside classroom 

on the basis of the checklists. There was another CO-

observer with PI-observer to avoid the biased data. And the 

audio-video recorder was used to get the reliable data. The 

most important thing in using this tool was to collect the data 

from classroom. 

3.5.3. Document Analysis  

The legislation of Wollo University was used as the 

document to get the supplementary information related to the 

roles of English language teachers at Wollo University. Even 

if the document consists the roles of all teachers at Wollo 

University in general, the duties are concerning to English 

language teachers in particular.  

3.6. Data Collection Procedures 

Through ought the parts of the paper, the researcher passes 

through several processes. First, the developer of this paper, 

searched for related works with the present problem. Then, the 

researcher digs out the questions for interview and 

administered for samples of the study on roles of English 

Language teachers at Wollo University. To make the data 

believable, the interview was conducted with researcher’s 

friends and addressed to both teachers and students. The 

interview was addressed through our official language in order 

to understanding each other and saving time. However, 

questions and the data were written in English language 

version. Next, the researcher with his co-observer conducted 

the classroom observation inside classroom. Finally, the 

supplementary qualitative data were collected from document 

analysis tool. Here, the researcher used the legislation of Wollo 

University. After doing these, the collected data were analyzed 

based on their themes qualitatively through narration. 

4. Data Presentation, Analysis, and 

Interpretation 

Regarding to this, to analyze and interpret the data 

collected, the researcher used semi- structured interview, 

observation, and document analysis. And the discussion of 

the findings was presented and discussed clearly. In 

connection with the role of English language teachers at 

Wollo University, the investigator of this paper arranged the 

data collected from students and teachers of English foreign 

language at Wollo University. 

4.1. Data Analysis and Interpretation from Students’ and 

Teachers’ Interview 

The main intent of the research was assessing the roles of 

English foreign language teachers at Wollo University. To 

meet this objective, the researcher used semi-structure 

interview as major data collection tool. Hence, the analysis of 
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data from the students was displayed below. 

Question 1: Can you tell me English teachers’ role at 

university? 

Interviewee 1: The first interviewee was female from 

second year English Language and Literature department. 

She answered this question “teachers at university have 

unlimited responsibilities. For example, they have such the 

role of bring solution for the specific problem at university 

particularly; those problems are created in relation with 

teaching and learning, and with the administrative affairs as 

well as the people around the compass.” 

Interviewee 2: The second respondent of this question was 

the trainee on Post Graduate Diploma Teacher (PGDT) in 

English at Wollo University. He replied that (from his 

experience at Debre Markos university while he was a 

student), “the first and foremost role for especially English 

teachers is that facilitator of teaching learning habits in such 

a way a good manner inside class and outside the regular 

session. He added that a high qualified instructor has a role 

beyond teaching; such as they are working as communication 

director, president of the university, and other social work 

officers. In this way, there might be happened the weakness 

of quality of education at university level because those 

teachers are tied and busy with work. Thus, they might not 

have enough time to complete their teaching role on time. 

Furthermore, the respondent explained this question as the 

teacher sometimes carried out the research in connection with 

the problems in English language skills class.” 

Interviewee 3: Third, this question was addressed to 

another English teacher at Wollo University. The respondent 

answered that “we are managing, facilitating, developing the 

teaching learning materials, and when it is necessary, 

conducting research curriculum reviewing while we are at 

university.” 

Therefore, from the respondents’ answer, we can infer that 

university teachers have a great role to do and contribute 

professional knowledge related with education as well. For 

example, they can do research, facilitate the classroom 

situations, reviewing curriculum. This is important in 

developing once country economic, social, and cultural 

development since the major activities are under teaching and 

learning. 

Question 2: What are the difficulties that face you in 

learning and observe when teachers are teaching? 

Interviewee 1: this respondent replied that “we face 

difficulties while we are learning English as a foreign 

language. For example, English language teachers sometimes 

do not facilitate us as expected. They come into class with 

only handout and give us group discussion and they do not 

follow what is going on group discussion. Here, the 

researcher had added another question that was “are all 

teachers doing this?” his response was that ‘no’. In contrast 

to this some teachers are performing their roles in a 

successful way.  

Interviewee 2: For the second question, another 

interviewee answered that there is a problem of teachers on 

their teaching. With different reasons some teachers absent 

from regular session. Hence, we students do not gate the 

expected knowledge on the course because time waste and 

some teachers are not interested in covering the missed class. 

They rush to finish the course by themselves with in short 

time. 

Interviewee 3: Finally, this interview question was reacted 

by the teacher who teaches English language at Wollo 

University. As the teacher replied that “students do not show 

their enthusiastic for facilitation of teaching learning process. 

They are not happy for group working, homework, they do 

not bring textbooks (hand out) into class, they are also 

disturbing the class by talking side to side while we are 

teaching instead of giving attention to subject, and sometimes 

students measure the course through teachers’ humanity and 

strength on the course. The students decide this course is 

worried even it is more marketable and easy to apply. 

Generally, we can understand the respondents’ answer 

from both teachers and students there are the problems that 

hinder them to perform their duties. Here, it is clear that both 

teachers and students have to have a role whenever in 

teaching and learning respectively. Additionally, the analysis 

shows that there are difficulties in both sides. For instance, in 

students’ side, there is lack of concentration for activities 

whether inside or outside classroom this is may be because of 

lack of awareness about the importance of learning English 

as a foreign language; moreover, it is perhaps some teachers 

are also interested in teaching. Some teachers are not 

employed on their interest base. 

Question 3: Do you try to evaluate your teaching process? 

If yes, how? and if no, why? 

Interviewee 1: This interview was intended to ask only the 

English language teachers. The teacher answered “yes”, and 

further, he stated that “I try to evaluate my teaching process 

on the way that when the students’ result is good, teaching 

process is going on a valuable way. Otherwise, they are failed; 

the teaching process is not well. So, according to my 

evaluation result, I conduct classroom research. Based on my 

research findings, I try to teach my students”. 

Interviewee 2: Next, the teacher replied that “no”. His 

justification was he believed that the responsibility is 

teaching and assessing students. He does not give attention 

for the process of teaching and learning. This is the reason 

that the teacher confident on the quality of teaching and 

assessing methods. 

Hence, some teachers try to evaluate teaching process. 

However some does not use different aspects of 

measurements to evaluate learning and teaching process. 

Accordingly, quality of education especially English 

language teaching and learning can be increased when the 

teachers review their activities and take actions in teaching 

process. So, evaluating every process is essential for quality 

work. However, some teachers do not know their roles or 

responsibilities accordingly. This affects negatively the 

teaching learning process. 

4.2. Data Analysis of Classroom Observation 

The observation was conducted in the classroom while the 
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teacher was teaching “Reading Skills” course block 329 in 

class at 2:00 AM. First the researcher asked the teacher for 

permission to be observed. The teacher allowed us to observe 

any things what is going on in relation with roles of the 

teacher. Then, both co-and main-observers entered into 

classroom. The observation was conducted for an hour with 

the same teacher. After an hour, Basic “Writing Skills” course 

teacher came into the class when we were inside classroom. 

The analysis is displayed bellow based up on the checklists 

of classroom observation. 

According to our observation in the first class, the English 

language teacher was teaching Reading Skills. The teacher was 

male. He was using slide power point, and was explain ing the 

ideas and concepts for his students. From his practice in the 

classroom, the teacher applied different roles in the classroom: 

facilitating group discussions, giving feedbacks for students, 

teaching, giving assignments and classwork related with his 

course Reading Skills. On students’ side, some were active 

participants, but others were not. It is possible consider the 

teacher as the developer of teaching and learning materials 

since the observers observed the Reading Skills teacher 

provided the reading passage material and gave it for students. 

The second classroom observation was held in the same 

class and building on Basic Writing Skills. The teacher was 

male. At the very beginning, we observed that as soon as the 

teacher entered into the class, he greeted his students. After 

this, he identified us and asked who you are. We replied that 

excuse me, we are MA English students in this Wollo 

University and conducting a research by ourselves and 

observing the situations about teachers’ roles that is why we 

are here. The teacher nodded his neck and accepted us to stay 

till class end. From this it is possible to understand the 

teacher has the role of identifying and knowing his/her 

students well. Next, the teacher started his teaching from 

revision of what he taught previously through questioning the 

students. Proceeding to his main teaching process, he was 

teaching about the types of paragraphs. He showed examples 

for each type, and gave the turn to the students to practice in 

writing different types of paragraphs according to the ideas 

given. He observed and helped the students to focus on 

coherence, unity and cohesion in their writing. The task was 

given for ten minutes. However, few students were not 

applying the given task. After the given time completed, the 

teacher gave comments to some students. And the teacher 

ordered the students to change their writing with their friend 

to give and take the comments outside the class. At the end, 

the teacher summarized the topic. And advised the students 

regarding with their way of studying and tolerating the 

violence everywhere they may face. Finally, he showed 

students’ result on mid exam. By the time students who had 

got lower point, disturb the teacher by chopping off the result 

paper. However, the teacher had taken advising them in a 

good manner. Therefore, one can interpret it the teachers’ role 

is not limited in teaching and learning issues rather model in 

their behavior and show the culture outside and inside the 

classroom. They have also the role to advise their students, 

and manage the group and pair works. 

4.3. Data Analysis from Document 

From the document, there are many duties that the teachers 

must do while in the university. First, the primary duty is that 

they are required to be a scholar with full devotion to the 

advancement of the frontiers of knowledge in accordance 

with the best traditions developed by scholarly circles 

throughout the world. The teachers should design, develop 

and implement courses in an area. This is also similar with 

the data from semi-structure interview and observation. 

The best one from the document is that the teachers should 

contribute to the best of one’s ability and as a member of the 

institution’s community to prevalence of orderly conduct and 

peaceable operations of the institution and to peaceful 

resolutions of intra-institutional conflicts. From this data, it is 

possible to understand the teachers’ role is not limited only in 

educational activities the university. Moreover, the teachers 

consult and advice students and they must submit grade 

report and exams for the academic unit. The document shows 

that they perform the extra teaching assignments when 

compelling circumstances arise in any Academic Unit of the 

University. Finally, they are expected to engage in research 

activities. 

4.4. Findings and Discussions 

4.4.1. Findings 

The main purpose of this paper was to identify the teachers’ 

role at university. It is mainly focused on English teachers at 

Wollo University for the investigator is the responsible body 

in this case. So, regarding to teachers’ role, there were data 

collected through semi- structured interview questions from 

teacher and students. The result showed us there are several 

roles implemented by teachers. For example, the data from 

teacher and students revealed that facilitation, classroom 

management, developing teaching and learning materials, 

researching and learning, assessing, curriculum reviewing are 

the core roles of teachers at university. While teachers are 

teaching and students are learning, they face challenges that 

hinder them from applying their roles and responsibilities as 

well. And finally, some teachers can attempt to evaluate their 

teaching process whether it is well or not without any 

frameworks to guide them on their evaluation, but some 

cannot. 

4.4.2. Discussions 

Teachers’ role is the most indispensable for the development 

on different aspects for once higher as well as lower 

educational institutions. Especially, English teachers have the 

great responsibilities while they are at university, because as 

we see the posted proverb on different notice board “English is 

the gateway in the world”, they must accomplish their role to 

reach the mission of the university. To further this, now a day, 

English language is becoming the medium of instruction in our 

country; hence, to very competent professionals, teachers have 

to act the crucial concerns at university. In relation with this, 

the findings of this paper revealed that teachers are the 

prominent and for concerned bodies in educational institutions 
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on several issues. For example, according to the responses, 

teachers have the roles like facilitating classroom, managing, 

researching (more of the time action or classroom research), 

assessing, designing curriculum, learning, and etc. However, 

teachers have the problem with to identify their roles to do so. 

Even though some teachers have enough capacity to perform 

their duty, they do not realize their core and crucial 

responsibility. Sometimes they perform the overlap roles in a 

once condition for example, while they are teaching in 

classroom, they are planning the lesson instead of facilitating 

the classwork activities. In addition, as the classroom 

observation showed that teachers sometimes do not take care 

for different sensitive issues such as politics, economic, culture 

and religion. These all aforementioned issues are the problems 

with teachers at university. 

Regarding to teachers’ role, [34] teachers are responsible 

for the overall direction, education and management of 

programming, evaluating, reporting, and designing 

interventions for all students within the classroom. 

5. Conclusions and Recommendations 

In this part, the investigator has drawn the conclusions and 

recommendations what will be done in the future based on 

the findings of the research. 

5.1. Conclusions 

According to the results of the study, the conclusion has 

been drawn bellow. 

There are many factors that influence how teachers 

approach their work and which particular strategies they 

employ to achieve their goals [35]. The contexts in which 

teachers work have an important influence on teaching, since 

different teaching settings involve teachers in different kinds 

of roles. For example, in some institutions teachers are fairly 

autonomous and are free to make decisions concerning 

course goals, materials, teaching methods, and assessment 

procedures. In other settings these kinds of decisions are 

made by a supervisor or program director, and the teacher is 

seen primarily as someone who carries out decisions that 

have been made by others. Even in situations where teachers 

have primary responsibility for how they teach, they may 

assume very different roles within their own classrooms. 

Some teachers see their role primarily in managerial and 

organizational terms. They spend a considerable amount of 

time planning their lessons, monitoring their teaching, and 

managing student learning and behavior to make sure that 

their goals are accomplished. Others see their role more as a 

facilitator, and believe that the best kind of lesson is one that 

arises out of the dynamics of the teaching-learning situation. 

In contrast to this, some of teachers do not complete their 

roles for knowingly or unknowingly. Especially, for new 

teachers, it is not clear what they can do at university. 

5.2. Recommendations 

Based on the finding, the investigator of this paper would 

like to suggest and recommend that from ministry of 

education to students. 

First, the suggestion goes through Ethiopian ministry of 

education; it should launch the tangible and visible teachers’ 

educational, economic, cultural, and social affairs institutions. 

In a sense, ministry of education should contribute its 

unlimited roles as minister so as to overcome the problems 

which come to teachers’ role that hinder them from being 

effective professionals on their specialization. Moreover, it 

should outflow sufficient fund for teachers training facilities, 

and teachers must be recruited based on their interest of 

teaching. 

Second, each higher educational institutions should create 

constant awareness on Pedagogic Graduate Diploma teaching 

training (how to teach students and how to solve the 

problems) when different challenges towards to students and 

teachers. 

Teachers should take part in the created chance attentively 

whenever it is given can be the better way that the can 

understand and realize their roles at working place. In 

addition, they should give the opportunity for the students 

whenever they want to tell teachers’ problems and accept 

what the students already recommended. Generally, teachers 

should review their teaching process with the paradigm of 

evaluation. 

Students on their hand also should active participants and 

accept teachers’ advice whether inside or outside classroom 

when their teachers provide activities. 
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